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What is SystmConnect?

SystmConnect is the total triage and online consultation platform that enables effective online communication
between your organisation and patients. Patients are able to navigate to a bespoke online gateway for your
healthcare service that allows patients to submit requests directly into your organisation. SystmConnect requests
can be initiated online via the SystmConnect website or in person via the SystmConnect requests overview
available within SystmOne. SystmConnect has been developed in line with NHS England’s Digital Pathways
framework, and fully meets the framework requirements.

What organisations can enable SystmConnect?

SystmConnect works with all SystmOne modules, and it can also be used as a standalone solution.

TPP are initially rolling out SystmConnect to GP services.

Working across a PCN/ICB

SystmConnect scales with your organisation, PCN and ICB. Content can be created and managed at a regional
level. Reference to cross-organisation features is detailed in appropriate sections throughout this guidance.

Working across branches

If you use Branches within your organisation(s), you can filter and view requests based on patients’ ‘Usual Branch’
(set in Patient > Patient Care) for requests that have been matched to patients. Requests that are not matched to a
patient record will not have a Usual Branch. See ‘SystmConnect Requests screen’ for more detail.

Organisation preferences

Global settings

Organisation Preferences *

nter text to search Search  Clear Enable SystmConnect

¥ Patient Case Tracking hitps:isystmonlinecaliban.phoenixlocal/2/OnlineConsultation?0rgld=B86123

O\ PHE Surveilance Please note that it may take up to a minute for newly saved settings to be applied to the website

w . Prescribing Enable tracking of staff availability for SystmConnect Requests

Questionnaire Filing

(®) Manually file guestionnaires, no prompt

~ | . Registration
67 ResearchOne .
(_) Manually file guestionnaires, prompt when recording outcome (only applies to patient matched requests)
H Research
= RTT
hd é, Scanning
% schools
Shared Admin / Full Record Sharing
Strategic Reporting
§ Spine
E Subject Access Reguests
Lad G} SystmConnect

Global Settings

~ [ Admin
~ [ Clinical
.

W £ Tasks
I'Ei Teams
=

Restore Defaults m Cancel

Figure 1: SystmConnect Organisation Preferences
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To enable SystmConnect, navigate to Setup > Organisation Preferences > SystmConnect > Global Settings

Here you will find a simple, one-click preference to enable SystmConnect. Enabling this preference makes the
SystmConnect webpage live for your SystmOne organisation. However, no online consultation types will be
available until you have individually enabled them.

When SystmConnect is enabled, your unique SystmConnect website address is displayed. This website address is
unique to your SystmOne organisation. Click this hyperlink to launch SystmConnect in your PC’s default web
browser.

There are some additional Global Settings for staff availability and questionnaire filing which are covered later in
the guide.

Configuring request types
Within the SystmConnect organisation preferences node there are two folders: Admin and Clinical.

These contain the online consultation types that can be individually enabled for your organisation. The types align
with the NHS England Digital Pathways standard. Within each of these types, the following attributes can be
configured:

Enable request type

At the top of the section for each SystmConnect request type, there is the option to enable or disable that particular
type. For example, you can choose if you wish to offer the ability for patients to submit requests of type
‘Registration Request’ or not by toggling the ‘Enable Registration Request requests’ tickbox.

When you enable an online consultation type, this type will immediately become available for selection by patients
visiting your organisation’s SystmConnect page.

Additional preferences will also become available. All types have the same preferences, with the exception of
‘Registration Requests’, for which it is not possible to configure categories and questionnaires and instead a
standard form is displayed to patients.

Organisation Preferences X

Search Clear Enable Registration Request requests

" Default workflow rules
~ G} SystmConnect

Recipient Type (O Unassigned (O Staff (®) Team
Global Settings Q, X Administration Members
A & Admin Priority Low T
Registration Request Status -

Letter Request Patient facing

Fit Note Request Viewing message Please fill this in to register as a new patient atthe practice.

Medication Request

Test Result Request
Submission message  Your request has been submitted - Please allow 5 working days for this to be reviewed

Admin (Miscellaneous) by the practice. You will receive a response via your preferred contact method.

A | g Ciinical
New Condition

Capacity management
Health Review

Weekly availabilty Everyday: 00:00 - 00:00 8
Existing Condition
Medication Query

Unavailable message  Registration requests are currently unavailable. These will be available again from 8am
Follow Up the next working day

Clinical (Miscellaneous)
=
v Z| Tasks
#§ Teams

[; Templates

[ ]I,

Restore Defaults m Cancel

Figure 2: Registration Request type preferences
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Default workflow rules
The default workflow rules allow you to define a default triage status for requests that are received of this type.

¢ Recipient Type — Determines whether a request received of this type is automatically assigned to an
individual staff member or team, or if it will remain unassigned by default.

e Priority — Determines the default priority assigned to a request received of this type. Options available for
selection are: Low, Medium, High, Very High. If you leave this option blank then requests of this type will not
be automatically assigned a priority on receipt.

e Status - Determines the default status assigned to a request received of this type. Options available for
selection are: Needs review, In progress, Awaiting Response, Response Received, Paused, Complete. If you
leave this option blank then requests of this type will not be automatically assigned a status on receipt.

Patient facing messages

When you enable a request type, default patient-facing messages will be set. We encourage organisations to
review these and check that they align to local protocols.

e Viewing message — This message appears in bold text at the top of SystmConnect website page related to
this request type. The default text is shown below, however you can tailor this for your organisation.

~ (& Cough/cold x ar — O had
<« (&) 2% systmonline.tpp-uk.com/2/OnlineConsultationQuestionnaire h* 4 g Q O D a 2
t . t Pauline Porters
Sys | l IC O n n ec 1 The Surgery Doctor Road
powered by systmone Patient Town, ZZ0 0ZZ

New condition - Cough / Cold
(Please fill this in if you require help with a new health problem.)

1 - Details of your condition

1 - Do you have a cough?

Yes

Figure 3: Viewing message

e Submission message — This message appears after the request has been completed on the SystmConnect
website. You may wish to update this to provide some indication of how soon a patient can expect their
request to be processed, or any other details you wish patients to know.

v (& Submitted X + = O X
<« c 23 systmonline.tpp-uk.com/2/OnlineConsultationDemaographics r 3 9 0 O o a2
t . t Pauline Porters
Sys | I IC CJ n n eC 1 The Surgery Doctor Road

powered by systmaone Patient Town, ZZ0 0ZZ

Your request has been submitted

( You will receive a response via your preferred contact method.)

Figure 4: Submission message
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Categories and Questionnaires

The forms that patients enter data into when submitting an online request are set up as SystmOne questionnaires
linked to the relevant SystmConnect request type.

TPP has provided a default list of questionnaires that are ready to use at your organisation. These fall into two
categories:

e Default Questionnaires: these have been published system-wide and are made available by default when a
request type is enabled.

e Additional Questionnaires: these have been published system-wide but are not included in the default
settings when a request type is enabled. These can be used by organisations if they wish, by manually adding
them into the organisation preferences.

Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help

Q

38 Questionnaires.

Search  Discard Ve
New Qu ire  Import Q ires  Export Questionnaires  Printer Settings  Upload Questionnaire  Refresh
Search SystmConnect clinical
Search on Descriptions D Categories q n @ ﬁ & = M —
. Name lc._.| Category v Availability Active | Awvai
Includ Unpublished
nece Elimzrets Miscellaneous clinical request G) SystmConnect clinical / Clinical misc System Wide
~ [& Active Questionnaires Nursing appointments G SystmConnect dinical / Clinical misc System Wide
v < By Availability Requestfrom health / care profeaaio..@ SystmConnect clinical / Clinical misc System Wide
~ <f By Category Stopping smoking @ SystmConnect clinical / Clinical misc System Wide
~ | & systmConnect admin Travel clinic G SystmConnect dinical / Clinical misc System Wide
Admin misc Wound care G; SystmConnect clinical / Clinical misc System Wide
Fit note request Existing condition - health problem G) SystmConnect clinical / Existing condition System Wide
Letter request Social prescribing / health coaching G; SystmConnect clinical / Existing condition System Wide
Medication request Follow up - previous contact G; SystmConnect clinical / Follow up System Wide
Test result request Asthma review @ SystmConnect clinical / Long term condition review  System Wide
A F systmConnect ciinical Cardiovascular review G; SystmConnect clinical / Long term condition review  System Wide
Clinical mise COPD review G; SystmConnect clinical / Long term condition review  System Wide
Existing condtion Diabetes review () SystmConnect clinical / Long term condition review  System Wide
Folow up General health review G; SystmConnect clinical / Long term condition review  System Wide
» . Other long-term condition review G; SystmConnect clinical / Long term condition review  System Wide
Long term condition review .
Medization que Medication query () SystmConnect clinical / Medication query System Wide
WEadIca
_‘_1 v ADHD (adult) G; SystmConnect clinical / New condition System Wide
5 Mevs condiion ADHD (child) G SystmConnect dlinical / New condition System Wide
=3 ) R
B Unpublished Questionnaires Allergies Gy SystmConnect dlinical / New condition System Wide
Autism (adult) G; SystmConnect clinical / New condition System Wide
Autism (child) 6 SystmConnect clinical / Mew condition System Wide
Breast problems () SystmConnect clinical / New condition System Wide
Breathing problems G; SystmConnect clinical / New condition System Wide
Cough / cold G) SystmConnect clinical / Mew condition System Wide
[ 1010

~fJBo0o 0 0 0 0 &0 0 80 0@@EBGBO 0o o0 A0 0 0G0 ZTY

Figure 5: System-wide SystmConnect questionnaires

We recommend that you review the content of the questionnaires that are included in the default setup before you
make the website available to patients to ensure that their content aligns with local processes. We also recommend
reviewing any additional questionnaires before you promote these for patient use.

As soon as you enable a SystmConnect request type in organisation preferences, any default
questionnaires will become available for completion online.

Note: The ‘Categories and Questionnaires’ preferences are not available for the ‘Registration Request’
consultation type.

To preview the content of one of the default questionnaires, you can view them online via your organisation’s
SystmConnect website (see ‘Global Settings’ for the URL). Alternatively, you can view the questionnaire within
SystmOne via Setup > Data Entry > Questionnaires > SystmConnect.

You will not be able to amend the system-wide SystmConnect questionnaires provided by TPP, but you are able to
make a copy of them and then tailor them to your local requirements. Please note that many of the default
questionnaires provided by TPP also include codes that will be added to patient records once an online
consultation is submitted and filed to a patient record. For example, if a patient records that they are a ‘Smoker’ via

©TPP 2024 — Commercial in confidence Please note: All patient data shown in this document is fictitious. 7
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a SystmConnect form, the “Smoker (77176002)” code will be added to their record when the online consultation is
filed.

If you wish to add, amend or remove an existing questionnaire that is published to your SystmConnect website, you

can do so by launching the ‘Category and Questionnaire Configuration dialog’ and pressing either the ‘+’, *-* or
pencil (amend) icons to the right hand side of this table.

Category and Cuestionnaire Configuration *

Category Q Medication query -
Cuestionnaire E 2 Medication query

Category workflow rules

Recipient Tvpe  Beacon Hill Medical Practice -
() Unassigned () Staff  (®) Team
Q, X Pharmacists Members
Prinrity MMedium -
Status [Meeds Review - |

Ayailability
Available to patients

Ayailable to uzers

ﬂ EEHCEI

Figure 6: Category and Questionnaire Configuration dialog

The Category and Questionnaire Configuration allows you to define:

e Category: This category will be displayed to patients as a selectable option on the SystmConnect website
after selecting an overarching request type. A given request type can have multiple categories underneath it,
for example the ‘New Condition’ type might have categories for ‘Sleeping problems’, ‘Breathing problems’, and
‘Other new condition’. System administrators can amend the options on this list by amending the
‘SystmConnect Request Category’ configured list (Setup > Users & Policy > Configured Lists).

e Questionnaire: This is the SystmOne questionnaire that will be displayed to patients as a form that they can
complete via the SystmConnect website, once they have selected the linked category.

e Category workflow rules: These options allow your organisation to define the default triage rules for a
specific category of SystmConnect requests. If set, these will take precedence over any more general rules set
against the overarching type (see ‘Default workflow rules’ above). If these options are left blank, then the
default workflow rules specified against the request type will take effect.

e Auvailability: This determines if this type of SystmConnect request is available to patients and/or users. You
may want to limit some types of request so that only staff can complete them (and not patients).

The order of questionnaires in the table is reflected on the SystmConnect website. You can change the order by
using the up and down arrows available to the right-hand side of this table.

Capacity management

Capacity management functionality allows your organisation to control when you receive SystmConnect requests
submitted by patients online, and to limit the volume of requests you accept. Distinct availability and limits can be
set per request type, allowing greater control over workload on an organisation level.

By default, all types are available any time, without a limit set. To change this to suit your organisation’s

s

requirements, click the icon to update the weekly availability for the selected consultation type. You will then be
presented with the configuration options shown below:

©TPP 2024 — Commercial in confidence Please note: All patient data shown in this document is fictitious. )
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Monday Available  (Oallday ® between 09:00 and 17:00  []Limit v
Tuesday Available  Oallday @® between 09:00 and 17:00 [@Limt 50 S requests X
Wednesday Available  (Oallday @ between 09:00 and 17:00 Limt 50 S requests
Thursday Available  (Oallday @ between 09:00 and 17:00 Limt 50 S requests
Friday Available  Oallday @® between 09:00 and 14:00 Limt 30 S requests

Saturday [[] Available
Sunday [[] Available

| ] Available during bank holidays / closed days
Figure 7: Weekly availability dialog

This dialog allows you to specify when online consultations will be accepted. You can choose:

e On which days that request type is available to patients via the SystmConnect website.

e What hours of the day the consultation type is available on.

e If there is a limit to the number of requests of that type you are willing to receive via the website.
e If you wish to receive online consultations on bank holidays / when the organisation is closed.

v

Press to confirm changes.

Press 4 next if you wish to apply the same ‘weekly availability’ rules to other request types.

Unavailable message - This message appears on SystmConnect when an online consultation type is not available
due to the restrictions set via ‘weekly availability’ preferences.

v (& Senvice Unavailable x ar — (] X
< c 23 systmonline.tpp-uk.com/2/OnlineConsultation?OnConCategory=2 w S‘] @ O D o 2
t . t Pauline Porters
Sys | I ICO n nec 1 The Surgery Dector Road

powered by systmone Patient Town, ZZ0 0ZZ

Fit Note Request is currently unavailable.

(We are not accepting online Fit Note requests at this time.)

Figure 8: Submission message

You may want to update the default message to advise when this consultation type will next become available. For
example, “These will be available again from 8am the next working day”.
Organisation profile

To personalise the SystmConnect experience for your patients, you can upload a logo that will display alongside
the organisation address on the SystmConnect website.

©TPP 2024 — Commercial in confidence Please note: All patient data shown in this document is fictitious. 9
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systmconnect

powered by systmone BEﬁﬁ_‘EN Leeds, LS18 5PX

MEDICAL PRACTICE

Figure 9: SystmConnect banner image with organisation profile image set

To set the organisation profile image, navigate to Organisation preferences >Online services > Organisation Profile
Specify a ‘Logo’ add select your organisation profile image from the image library.

N.B. The organisation profile ‘Logo’ is also shown to users of TPP’s Airmid and Brigid applications.

7 Organisation Preferences X

Enter text to searct Search Clear Logo o X beaconhill.png
Banner image e X ** No file selected **

e

# & Oniine Services Practice introduction
+ Global Settings
+  Airmid
+ Airmid Conversations
+ Appointment Booking
+ Appointment Cancellation
+ Appointment Viewing
+ Medication Requesting
+ Online Consultations
+ Online Messaging
+ Organisation Profile
+ Parental Access
+ Patient Communication
+ Patient Record Access
+ Self Registration
+ SystmOnline Messages
Q Panic Button
v UHH Pathology

[21 Patient Record Restrictions

Restore Defaults m Cancel

Figure 10: Organisation profile preferences
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SystmConnect website
systm.g_:&[! Q.ffﬁt, ) % ) a., bt e

How can we help?

s S EVERTT I

New candition Existing condition

Medical request

Get help with a new health problem, Get help with an ongaing health probler

Follow up Health review

sk about & recent consultation o referral. £g. 2sthma, diabetes. |eaming disabiities etc

Medication query

sk about medication youre taking.

Admin request

Register as new patient

Figure 11: SystmConnect website

In order to access SystmConnect, patients will need to be provided with the unique SystmConnect website address
for your organisation. You may also wish to provide a link to the SystmConnect webpage from your organisation
website. The SystmConnect URL can be found in the SystmConnect Global Settings node in SystmOne
organisation preferences.

Organisation Preferences X

Search Clear Enable SystmConnect

[I1tlps.-'fs.slﬂ-:miﬂe tpp-uk com/2/0nlineConsultation?Crgld= )

EJ Subject Access Requests Please note that it may take up to a minute for newly saved settings to be applied to
~ G} SystmConnect
Global Settings

~ | & admin

Restore Defaults Export Import m Cancel

Figure 12: SystmConnect URL in organisation preferences

When a patient navigates to the website they will only see the request types that you have enabled at your
organisation.

When a patient selects a request type on the website, e.g. New condition, they will then only see the
categories/questionnaires that you have made available e.g. Sleeping problems, Ear problems etc.

The SystmConnect online experience is optimised to work on desktop, tablet and smartphone devices.

Questionnaires

SystmConnect displays a web version of the questionnaires configured in SystmOne. Mandatory fields are denoted
with red asterisks next to the question title. The website will prevent questionnaires from being submitted if
mandatory questions have not been completed.

Patient/proxy details

After completing any questionnaire, website users are prompted to record the details of who is submitting the
SystmConnect request. Requests can be submitted by the patient themselves, a healthcare professional or
someone else on the patient’s behalf e.g. a relative.

©TPP 2024 — Commercial in confidence Please note: All patient data shown in this document is fictitious. 11
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Beacon Hill Medical Practice

Systmconnect BEACON 2 Low Lane, Horsforth

powered by systmone HILL ~ Leeds, LS18 5PX
weoicaL PAcce

Your details

Are you the patient, a healthcare professional or someone else?

© Ppatient Healthcare professional Someone else

My information

Forename

Surname

Date of birth

dd/mm/yyyy

Sex
v

NHS number

Figure 13: Recording patient details in SystmConnect

Logging in

If a patient has opted to log into SystmConnect using their NHS login, SystmOnline, or Airmid credentials, then
patient details will be prepopulated on the submission form.

SystmConnect Requests screen

When a request has been submitted via the SystmConnect website, it will appear on the ‘SystmConnect Requests’
screen that can be found in the ‘Workflow’ menu of SystmOne.

©TPP 2024 — Commercial in confidence Please note: All patient data shown in this document is fictitious. 12
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Patient Appointments Pathway Reporting Audit Setup Links Dispensing Clinical Tools Workflow User System Help TPP  TPP Service Desk

Q @ # O B § ¥

Search Task

New Reguest Settings Refresh

All Sites - Clear ‘ D‘ €% [ include recently completed Bookmarks
ANP hd Reguest Submitted Patient Age o | Type Category ... | Assigned to
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e Count 22 Jan 2024 10:44 Ezra Albrow 40y ' Follow Up Appointment Request with a GP (& Doctors @ Beacon Hill Medical Practi
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— 22 Jan 2024 10:36 Jake Allen 23y & New Condition Winor Allment - Ear symptoms 1 Doctors @ Beacon Hill Medical Practi
con | Type Counk 22 Jan 20241019 | Max Maguire 67y % New Condition Stomach & bowel problems 1t Doctors @ Beacon Hill Medical Practi
oI 23 Miss Sally Green 38y % MNew Condition Allergy Problems 1 Doctors @ Beacon Hill Medical Practi
R K 3 Miss Adele Sarah Smith gy Letter Request Appointment Requestwith a GP (& Mr Richard Crossley (Other Commur
& FitNote Request 4 Dr Planc Planc By Letter Request Request letter T MrMat Brown
E.. E‘EL‘J‘IE—EUUI’]“R—EQUES{ 2 Miss Anne Cartwright 43y ﬁ Fit Mote Request Request fit note 1 Doctors @ Beacon Hill Medical Practii
Category T Mrs Alison Tracy Aardvark 60y (" Medication Request Request medication (@ Doctors @ Beacon Hill Medical Practi
Any Category 23
23 SystmConnect Requests
~ @o oo o0 o [loe61 11265337 &m534 0 B 0@@Bmo 0o 0 o ooz2713 o oo 10 [+.] 11 R
Figure 14: SystmConnect Requests screen
Filters

The screen lists a table of all open SystmConnect requests that have received. To the left of the main table, there

are the following filters:

e Assigned to
e Priority

e Status

e Type

e Category — Category options only become available when a Type has been selected.

e Site — This is only available if you are in a shared administration group, and will filter to show requests that
have been submitted to that organisation via that organisation’s SystmConnect webpage. This will still be the
case even if a request has been matched to a patient record at a different organisation to the one that the

reguest was submitted to.

e Usual Branch — This displays the branches under the Site that has been selected, and will filter to requests for
patients that have that branch set as their Usual Branch in Patient > Patient Care.

Beneath the bookmarks option, there is a checkbox for ‘Include recently completed’. When checked, this will

include all requests that have been completed in the previous 24 hours.

If your organisation is in a shared administration organisation group, then you can also filter to viewing the requests
submitted across the shared admin group, or at a particular organisation within the group, by using the ‘Sites’ filter

in the top left-hand corner of the screen.

Bookmarks

If you would like to save a selection of filters for future use then you can do so by clicking on one of the empty

bookmark options in the top right-hand corner of the screen Bookmarks 1

filter.

. You can then either click
that corresponding bookmark or press the keyboard shortcut (e.g. Ctrl + Shift + 1) on the keyboard to apply that
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If you select multiple rows in the main table, you can quickly set who requests have been assigned to, their status,
and their nriarity in bulk by clicking on the associated buttons in the top left-hand corner of the table:

@: s s

When right-clicking on a row in the main table, you will be presented with the following list of options:

Open - This opens the request in a separate window to view/process. Double-clicking the row has the same

action.

Assign — Allows you to (re)assign the request to a team or individual staff member.

Status — Allows you to amend the status of the request.

Priority — Allows you to amend the priority of the request.

Retrieve patient — Retrieves the relevant patient record (this is only available if the request has been matched

to a patient record).

Table — This includes a submenu of options typical of all tables in SystmOne. However, two additional options

are also included.
— Table > Configure Columns

This allows you to configure which columns display and in which order they are displayed for different staff

members, teams or across the entire organisation.

Configure Columns

Name Clinicians

Coumns {7} Q Available

Selected

|Request Submitted

Priority Flag
Patient

Age

Type Flag

Type

Category

Status Flag
Assignedto
Requestor

Time since submitted
Priority

Status

Time since status
Site

Matched

Usual Branch

e &« 2+ 8 5 9

17 Rows

m Cancel

+o X4+ ¥

Data | Highlight Description

Type

Figure 15: Configure columns dialog

— Table > Configure Highlights

This allows you to highlight rows or cells in the table based on their content e.g. you may want a row in the

table to have a red background if the request has not been processed 24 hours since receipt.
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Create Mew Highlight >

Trigger column  Reguest Submitted
Operator Equals hd
Value 24

(O minutes  (® hours () days () years
Highlight
Column Entire row ~
Text colour

I

|:| Remove background colour

m EEHC&I

Figure 16: Configure highlights dialog

New request (Total Triage)

The ‘New request’ button (visible in the top left-hand corner of the screen) should be used if your organisation
operates a Total Triage model.

This allows a patient to be triaged via the SystmConnect workflow within SystmOne, for example when a patient
has presented in person at your organisation or you are triaging the case over the phone.

After ‘New Case’ is selected, you are prompted to search for the patient. With the patient selected, you are then
prompted to record the SystmConnect Type followed by the Category.

New SystmConnect Request X

patient X SALLANS, Audrey (Mrs)
Type New Condition —

Category Allergy Problems v

Figure 17: New SystmConnect Request dialog

When you have pressed ‘Ok’ on this dialog, you will be presented with the questionnaire associated with that

SystmConnect type. When completed, this request will be added to the SystmConnect requests screen, alongside

any requests generated by patients online.

©TPP 2024 — Commercial in confidence Please note: All patient data shown in this document is fictitious.
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7 Allergies

X 1 - Details of your condition ] N
Details of your condition

be very serious.

-tree and grass pollen (hay fever)
- house dust mites
-foods such as peanuts, milk and eggs

-insect stings, such as bee and wasp stings
- certain medicines

[JRash

[[] Itchy eyes

[[] Watering eyes
[[] Sneezing

[ Runny nose

[[] None of the above

2 Tell us about any other symptoms.

3 What do you think may have caused this

- animal fur, particularly from pets like cats and dogs

1 Do you have any of the following symptoms? Select all that apply.

”

An allergy is where your body reacts to something that is normally harmless like
pollen, dust or animal fur. The symptoms can be mild, but for some people they can

Things that cause allergic reactions are called allergens. Common allergens include:

[ <4
ra

[ <4
7]

[ 44
7]

Use Previous Answers

Cancel

Code

Description v

Numeric Value

Figure 18: Completing a SystmConnect questionnaire via the ‘New request’ button

Processing a request

To process a request, either right-click on a row in the main table and select ‘Open’ or alternatively, double-click on

the selected row.

When a request is opened, the ‘SystmConnect request’ dialog is displayed. This shows the patient’s demographics
in the header, above the main panel that displays the chronological narrative of the request.

Icons below the demographics describe the current triage status of the request.

To view the details of the questionnaire submitted, click ‘View Questionnaire’ at the top of this main panel.
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SystmConnect Request - New Condition (Allergy Problems) - O X
Close

§’ New Condition (Allergy Problems) Medium @ Needs Review GREEN, Sally 15 Sep 1985 (38y) F

Request Actions Submitted- Fri 19 Jan 10:45 View Questionnaire

& Match to Patient Medium
o/ Needs Review
C Update Priority m Dodtors
A
Update Status
- Questionnaire: Allergies
Assign
Patient details
Add Update Name: Sally Green
4 Reply to Request g:;e;;:ﬂg! 15 Sept 1985
+J Record Outcome Address: 128 LOW LANE, LEEDS, LS18 5PX

Telephone: 07755555555
Email: email@email.com
Preferred contact method: Telephone

Figure 19: SystmConnect request dialog for an unmatched patient

Matching to a patient record

When the SystmConnect request arrives, the system will use the patient details provided to attempt a match to a

patient record registered at your organisation. If this has not been possible, you can manually match to a patient
record on SystmOne.

To match manually, click ‘Match to patient’ and SystmOne will suggest the most likely patient to match the request
to from the local patient index for your organisation. When a request has been successfully matched, an additional
list of ‘Patient Record Actions’ will become available in the left-hand action list menu.

If a patient is manually unmatched from a request, any data linked to the request will be marked in error in the
previously-matched patient’s record. The request will retain any request-specific information, such as

communications, updates, completed questionnaires, submitted patient details, and events. These will then be
linked to the new patient if the request is rematched.
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SystmConnect Request - Fit Note Request (Request fit note) - O X
Discard Patient Record and Close
. " ABBOTT, Abbas (Mr) 09 May 1992 (31 y) M
Fit Note R t (R it fit not
& FitNote Request (Request fit note) & Ronald Drive, Bradford BD7 24X
Low G} Needs Review Mobile (preferred). 07555 555888
D Assigned to ADMIN, Gp (Dr} @ Dr Porter and Partners 901 264 9994 GMS, Dr Porter and Partners, Dispensing

Request matched to patient. Request Actions are processed immediately. Changes made to the Patient Record will be saved when the record is saved.

Reguest Actions
Initiated by Staff Member at Dr Porter and Partners - Tue 13 Feb 12:02 - Kieran Vaughan View Cluestionnaire
& Unmatch Patient Patient has requested a fit note. Details in the questionnaire
~ -
Update Priority Status Updated - Tue 13 Feb 12:04 - Kieran Vaughan
(7 T
Update Status. Needs Review
Assign Priority Updated - Tue 13 Feb 12:04 - Kieran Vaughan
_ Low
Add Update

Assigned - Tue 13 Feb 12:04 - Kieran Vaughan

4~ Reply to Request
eply to Reques (2] ADMIN, Gp (D) @ Dr Porter and Partners

L Book Appointment
, Record Outcome
Patient Record Actions
d Electronic Pathology request
E Acute Medication
ﬁ Wirite Letter
"_V. ‘Word Referral
='# Electronic Referral
Send Appointment Invitation

£ wEDa statement

D Include deleted events

Figure 20: SystmConnect request dialog for a matched patient

Viewing and filing the questionnaire

To view the details that the patient provided online, you can click on the View Questionnaire option. You have the
option to add the questionnaire to the patient record (where the request has been linked to a record) by clicking on
the File to Record option.

You can set a preference (Setup > Users & Policy > Organisation Preferences > SystmConnect > Global Settings)

which will prompt you to file the questionnaire to the record if you have not already done so, when recording the
outcome of the request.

Replying to a request

4= Reply to Reguest

To reply to a request, press the button in the left-hand tree.

This will launch the Reply to Request dialog, which uses the Communications Annexe. This allows you to send an
SMS or Email back to the patient and also allows you to send questionnaires to the patient or request additional
information from they e.g. a photograph for a skin condition.

For further detail on how to use SystmOne’s Communication Annexe, refer to Help > Support & FAQs >
Documents & Training Guides > Communications Annexe User Guide.

The contact details that are shown depend on whether the request was submitted by a patient/their proxy online, or
if it was created from within SystmOne by a staff member using Total Triage. If the request was created online, the
contact details are those that were entered by the user on the website and will be labelled as such; if the request
was created in SystmOne by a staff member, the contact details will be taken from the SystmOne patient record.

If you have allowed a patient to reply to a message that has originated from a SystmConnect request, that reply will
be received on the SystmConnect screen (as opposed to the SystmOne Tasks screen).

To see the details of communications between the organisation and the patient you can access the Digital Comms
Audit patient record node. This shows the details of the following types of communications:

e SMS message
e E-mail
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Patient Reply
SystmConnect Request
Unmatched Communication

Reply to Request X

Contact Details

Type Details Verified
Patient email from reguest email@email.com

Patient mobile from request 07755555555 [

Message
Send SMS -

Preset [ X Sore Throat

Questionnaire |:,’ X
[ Alow patient to reply
Recipient To ®) Unassigned O Staff O Team Me
Dear <forename> A
For management of sore throats we advise the following:
Drink plenty of fluids

Try over the counter remedies ie lozenges
If symptoms worsen - ie temperature or difficulty swallowing then make contact again.

Further advice available from:
b thansmes mhn ildnnnditiannlnare Haenndl

Preview
Dear <forename=

For management of sore throats we advise the following
Drink plenty of fluids
Try over the counter remedies ie lozenges

If symptoms worsen - ie temperature or difficulty swallowing then make contact again.

This message will be sent in 2 messages.

Figure 21: SystmConnect request dialog for a matched patient

Patient record

When a request is matched to a patient record, the record will open whenever the request is opened.

To make processing requests quick and easy, the patient record will open on the node that is the most useful for
that request type:

Request Letter - Focus on Communications & Letters node
Request Fit Note - Focus on eMed3 Statements node
Request Medication - Focus on Medication node

Request Test Result - Focus on Pathology & Radiology node
New Condition - Focus on Tabbed Journal node

Medication Query - Focus on Medication node

Follow Up - Focus on Tabbed Journal node

SystmConnect actions

When processing a SystmConnect request, you will be able to use the various actions to the left of the
SystmConnect Request dialog. These fall into two groups:

Request Actions — These are available for all SystmConnect requests, and are saved immediately (i.e. do not
require the patient record to be saved). The available actions are:
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- Match/Unmatch Patient - Where the system has not been able to automatically match to a patient
record you can search for and match to a registered patient record. If the record has been matched,
use this button to unmatch from the patient record.

- Update Priority - Set the priority to be unset, Low, Medium, High or Very high.
- Update Status - Change the current status of the Online Consultation

- Assign - Allocate the Online Consultation to an individual staff member or team.
- Add Update - Add a note to the online consultation.

- Reply to request - Launches the Communications Annexe providing the ability to message patients
via SMS or e-mail.

- Record Outcome - Once the online consultation has been dealt with, record the outcome to close the
online consultation and remove them from the screen.

e Patient Record Actions - These are available only for SystmConnect requests that are matched to a patient
record in SystmOne. These are only saved when the patient record has been saved.

SystmConnect Request - Fit Note Request (Request fit note) - ] x
Discard Patient Record and Close
- ABBOTT, Abbas (Mr) 09 May 1992 (31y) M
Fit Note R t (R 1 fit not
i FitNote Request (Requeat it note) & Ronald Drive, Eradford BD7 24X
" Low G} Needs Review Mobile (preferred): 07555 555888
E‘ Assigned to ADMIN, Gp (Dr) @ Dr Porter and Partners 901 264 9994 GMS, Dr Porter and Partners, Dispensing

Request matched to patient Request Actions are processed immediately. Changes made to the Patient Record will be saved when the record is saved.

Request Actions
7 _‘ Initiated by Staff Member at Dr Porter and Partners - Tue 13 Feb 12:02 - Kieran Vaughan
& Unmatch Patient Patient has requested a fit note. Details in the questionnaire
™ N
Update Priority Status Updated - Tue 13 Feb 12:04 - Kieran Vaughan
D Update Status O Needs Review
Assign FPriority Updared - Tue 13 Feb 12:04 - Kieran Vaughan
; * Low
Add Update
- R R A Assigned-Tue 13 Feb 12:04 - Kieran Vaughan
eply to Reques (%] ADMIN, Gp (Dr) @ Dr Porter and Partners
L  Book Appointment
"’ Record Outcome
A

Patient Record Actions

@, Electronic Pathology request
E Acute Medication

Elj Write Letter

W, Word Referral

="# Electronic Referral

Send Appointment Invitation

B3] MEDA Statement

|:| Include deleted events

Figure 22: SystmConnect request actions

Recording an outcome

To remove a request from the SystmConnect Requests screen, an outcome must be recorded. This is done using
the Record Outcome button that is available when processing a request.

System administrators can amend the options on this list by amending the ‘SystmConnect Request Outcome’
configured list (Setup > Users & Policy > Configured Lists).

SystmConnect counter

With SystmConnect enabled, a new set of counters specific to SystmConnect requests are made visible at the
bottom of the SystmOne window, next to Appointments and Task counters. The numbers are as follows
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e Referred to me
¢ Referred to my team
e Referred to my organisation

20 0 4 G 1 6 84 )

Figure 23: SystmConnect counter

SystmConnect information in the record

When requests have been matched to a patient record, information will automatically be added to the Journal when
the request is updated.

There is a SystmConnect Requests node that you can add to the clinical tree and this will allow you to quickly see
a list of previously submitted SystmConnect Requests for the retrieved patient.

Clinical | Administrative SystmConnect Requests
RequestSubmited | Priority Flag | Type Flag | Type Category Status Flag | Requestor | Outcome
e Patient Home 20 Mar 2024 10:12 == Fit Mote Request Request fit note v () eMed3 provided
G) SystmConnect Requests (2) 26 Mar 2024 16:57 x Admin (Miscellaneous) Travel Questionnaire G, i

Figure 24: SystmConnect Request node in the patient record

You can also configure the Patient Home node to include/exclude currently open SystmConnect Requests. To
configure this preference, click the Configure button on the Patient Home node. On the Ordering & Expansion
settings you can choose whether to show the SystmConnect Requests and from the Dates, Initials & Colours

settings you can choose how the information should display (see figure 25).

Patient Home Settings X

Enier Ient o S Search | Clear [[] show dates and initials after each item

D Show empty headings

- W User Settings .
(®) Show unarchived pathology as text
Dates, Initials & Col ~ =
ales e glours () Show unarchived pathology as a table

~
t' Organisation Settings Automatically re-evaluate QOF alerts as Read codes are added

Ordering & Expansion .| Section ~ Bold Large Red

& Visits a O O
B4 Unconfirmed Medication O O [m]
2l Tasks O O (]
G} SystmConnect Requests
Special Motes a a a

. Sensitivities & Allergies O O O
& Scans to File O O ]
1! Reminders
- Recalls O
aer QOF Alerts (using End of Year values) a a ]
| Patient Status Alerts O O ]
ﬂ Patient Record Open Elsewhere ] O O
[0 PatholoaviRadicloay to Archive | | |

Notes

1) The 'Red options do not work if‘colour use within the patient record’ is turned off

2) Some items may appear in other colours even ifthe 'Red’ option is turned on

3) The erder and visibility of individual sections is controlled separately to these seftings

Restore Defaults m Cancel

Figure 25: Configuring Patient Home settings to include SystmConnect Request information
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Staff availability

SystmConnect allows you to set and view individual staff and team availability. This makes it easier to see which
members of staff are available to pick up online consultation requests that are submitted.

System administrators can enable the preference to track staff availability (Setup > Users & Policy > Organisation

Preferences > SystmConnect > Global Settings). Once enabled, staff members toggle their availability status from

the SystmConnect Requests screen (Workflow > SystmConnect Requests), by clicking on the Availability button.

MNew Request Settings |Avai\abil'rty| Refresh

All Sites
Best Configuration

Icon | Assigned
[ Any
[Z] Me

[ MyTeams

Icon | Priority

% Any Priority
Unset
Law
Medium
High

{3 VeryHigh

Figure 26: Setting staff availability

From the SystmConnect Availability dialog, staff can set if they are available/not available. They can also set which

request types they appear as available for when their status is “Available”.

Automatcaly update my avaiabilty when log inlout (frst SystnOne insance ol

SystmConnect Availability

@® avsiable O Not Avaiable

ReauestTypes W X Any

L4

Current Staff Availability

Registration Request
o

Letter Request
Fit Note Request

WILSON, Bob @ Beacon Hil Medical Practice

Cancel

Existing Condiion

Medication Cuery

Folow Up

Clinical

Figure 27: Set your availability and see other staff members’ availability

Once configured, when choosing to assign a SystmConnect request to an individual staff member or a team, there

will be an availability flag. Staff members who are available will have a green tick in the availability column. When
assigning to a team, the green tick will display when at least one member of the team is currently available.
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Select Staff Member

*

] Search Clear

V]

OO0 000000

%)

L

[F”f

vailability Staff Member

WILSON, Bob
YOUNG, Lucy
WALMSLEY, Freya
VAUGHAN, Kieran
SKINMNER, Paul
SCOPES, Jean
ROWLEY, Siman
ROLFE, Thomas
RAMAMAGER, Csc
POWELL, Matt
PILAY, Anja
FERRY, Steven
PARRY, Ed

372 Rows

Organisation v

Beacon Hill Medical Practice
Beacon Hill Medical Practice
Beacon Hill Medical Practice
Beacon Hill Medical Practice
Beacon Hill Medical Practice
Beacon Hill Medical Practice
Beacon Hill Medical Practice
Beacon Hill Medical Practice
Beacon Hill Medical Practice
Beacon Hill Medical Practice
Beacon Hill Medical Practice
Beacon Hill Medical Practice
Beacon Hill Medical Practice

m Cancel

Role

‘Other Community Health Servic
‘Other Community Health Servic
‘Other Community Health Servic
‘Other Community Health Servic
‘Other Community Health Servic
‘Other Community Health Servic
‘Other Community Health Servic
‘Other Community Health Servic
‘Other Community Health Servic
‘Other Community Health Servic
‘Other Community Health Servic
‘Other Community Health Servic
‘Other Community Health Servic

Reporting

Figure 28: See current availability when allocating to a staff member

SystmConnect Utilisation

The SystmConnect Utilisation screen provides a comprehensive view and breakdown of data related to the
SystmConnect requests that have been submitted to your organisation or organisation group.

To access the SystmConnect Utilisation screen, navigate to Reporting > Miscellaneous Reports > SystmConnect
Utilisation.

Filters

You can use the filter options to narrow down the results returned in this screen based on the following criteria:
e Site

e Date/time that the request was submitted

e Request type

e Priority of the request

e Staff/team that the request is allocated to

e Request category

e Request outcome

Tabs

The resulting data is shown in different tabs, depending on how you wish to break down the information. For
example, you can view the requests that have been received by the hour, day or month they were submitted.
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7" SystmOne GP: PILAY, Anja (‘Other’ Community Health Service) at Beacon Hill Medical Practice - SystmConnect Utilisation
Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help

Q E T @ O & &8 # K e o

search  Task  Discard  Save  Detalls  Next  Acute  Note  Appts  Home Timeline Appts
Refresh

Site ¥ X Any

Submitted date Between ~ 10Jan2024 ~ and 17Jan2024 ~
Submitted time  between 00:00 and 23:59

Type ¥/ X Any

Priority ¥ X aAny

Allocated staif 4 2 Any

¥ X Any
¥ X Any

Allocated team W 2 Any

Category

Qutcome

By Hour | By Day | By Month | By Type | By Priority | By Outcome | By Time Ta Process | By Staff Allocation | By Team Allocation | By Site | Custom |

SystmConnect Requests

These instructions are correct at the date of writing. For further assistance, consult the SystmOne Online Help.

I Humber of SystmConnect Requests

il il il @ il @ il @ @ il il il @ il

g5 |8 838 88568 P A R R R

g g g =] g g g a g g g = g =1

8 5|8 8|3 8|8 |5 g & § & 8 8
Hour

Search features ~ WMo 3 138630 &0 0/gio 0@@ Mo 0o 0 Mo o s

The Custom tab allows you to define bespoke parameters for breaking down and displaying request data, and

Figure 29: Requests broken down by hour of submission

Go s a7

Data included up to 17 Jan 2024 17:03

(\]

| Table| Graph

B 1656

supports multiple breakdown options, so that you can see a more detailed overview of how SystmConnect is being

utilized. For example, it is possible to display requests broken down by both day and priority to understand the

relationship between the day of the week on which requests are being submitted and the urgency with which these

need to be processed.
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SystmOne GP: PILAY, Anja (‘Other’ Community Health Service) at Beacon Hill Medical Practice - SystmConnect Utilisation
Patient Appointments Rgporting Audit Setup Links Clinical Tools Waorkflow User System Help

Q 2 # @@ O® & £ £  a o

Search Task Discard Save Details Next Acute Mote Appts Home Timeline Appts
Refresh
site ¥ X Any

Submitted date Between ¥ 10Jan2024 ~ and 17Jan2024 ~

Submitted time between 00:00 and 23:39

Type ¥ X Any Category ¥ X Any
Priority ¥ X Any Outcome ¥ X Any
Allocated staff ¥ X Any Allocated team ¥ X Any

Data induded up to 17 Jan 2024 17:03

By Hour | By Day | By Month | By Type | By Priority | By Outcome | By Time Te Process | By Staff Allocation | By Team Allocation | By Site | Custom |

Primary Breakdown Day - | =
3
Secondary Breakdown  Type - 1_
3
M 2dmin Miscelianeous) =
Clinical [Miscellaneous)
1=
[ sisting Condition
M Fit Note Request
16
M Foow up
m M Heatth Review
[ cetter Request
1 M ttcdication Query
Medication Request
£ New Condition
2 [ Registration Request
2
S e [0 Test Result Request
g
£
3
g 6
&
4
2 | II
Monday Tussday Wednesday Thursday Friday Saturday Sunday
Day
Search features ~ Mo 2 1286390 &0 080 0@@ A0 0 0 Mo 045 o 5 87 [+.] 11 Y]

Figure 30: Custom tab, broken down by day and outcome

Table and Graph format

To the right of the SystmConnect Utilisation screen, you are able to toggle between a table and graph view of the
selected request data.

The Table mode provides the data in a table format, with columns of each of the chosen breakdown parameters as
well as a count.
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SystmOne GP: PILAV, Anja ('Other' Community Health Service) at Beacon Hill Medical Practice - SystmConnect Utilisation

Patient Appointments Rgporting Audit Setup Links Clinical Tools Workflow User System Help

Q 2

Search Task
Refresh
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Qutcome
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Letter Request
Letter Request
Letter Request
Medication Cuery

o

Medication Request
Medication Request
New Condition
New Condition
New Condition
New Condition

T L T . T J S o P

Mew Condition

New Condition 3
Registration Request 1
Registration Request 20
Test Result Request 15

=
]
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Figure 31: Table view of requests, broken down by outcome and type

004 &o

Data included up to 17 Jan 2024 17:03

Table| Graph

[\.] W\ 1705

The Graph output displays the data in bar chart format, with the chosen breakdown option represented on the X-
axis if using the default tabs available, or with the ability to define both the X- and Y-axis if using the Custom tab.

SystmConnect report

The SystmConnect Report screen provides a detailed output of data related to the SystmConnect requests that
have been submitted to your organisation or organisation group in table format.

To access the SystmConnect Report screen, navigate to Reporting > Miscellaneous Reports > SystmConnect

Report.

Filters

You can use the filter options to narrow down the results returned in this screen based on the following criteria:

e Site

e Date that the request was started

e Date/time that the request was submitted
e Request type

e Priority of the request

e Staff/team that the request is allocated to
e Request category
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SystmOne GP: PILAV, Anja (' Other' Community Health Service) at Beacon Hill Medical Practice - SystmConnect Report

Patient Appointments Rgporting Audit ZSetup Links Clinical Tools Warkflow User System Help
- -
Q e & £ K " e
Search Task Discard ve Details Mext Acute Mote Appts Home  Timeline
Refresh
Site ' x Any
Started date After ~ 08lJan 2024
Submitted date -
Submitted time  between 03:00  and 23:59
Type ¥ X Any Category ¥ X Any
Priority & XK Any Outcome ¥ X Any
Allocated staff ' x Any Allocated team ' x Any
ID v 0DS Code Submitted Access method | Submission s... | Patient name | Age
001211000000... BHMP Yes GP practice w... Self JOHNSORM, Ad.. 38
036121000000... BE6123 Yes GP practice w... Self STAMOS, John 36
03eceD000000... B&6123 Yes GP practice w... Self TEST, Kate 26
046c21000000... BEG123 Yes Practice initiat.. General practi... REMTON, Geof.. 36
0734f00000000.. B36123 Yes Practice initiat.. General practi... AARDVARK, Al. 60
094511000000... BHMP Yes Practice initiat.. General practi.. MURDOCH, A... 33
09bd11000000... B86123 Yes GP practice w... Carer or proxy  ONIONS, Harry 38
0b2b21000000... BE6123 Yes GP practice w... Self TEST, MGW 48
0c9221000000... B86123 Yes GP practice w... Self PRYDE, Toni (... 33
0dB0f00000000.. BE6123 Yes GP practice w... Self POCKET, Polly 25
0f0a110000000.. B86123 Yes GP practice w... Self KEWHM, Emilie 24
0f92210000000.. B86123 Yes GP practice w... Self RAKE, Theodo... 38
0Ofee110000000.. B36123 Yes Practice initiat.. General practi... HARKER, Dani... 37
136121000000... B&86123 Yes GP practice w... Self CHARD, Harris.. 22
13ece0000000... B86123 Yes GP practice w... Self TEST, Kate 26
194b11000000... BHMP Yes Practice initiat.. General practi... MAGUIRE, Ma... 67
19bd11000000... BE6123 Yes GP practice w... Self BISSOON-LAL,.. 22
1c9221000000... BHMP Yes GP practice w... Self MURDOCH, A... 33
1d0031000000... B86123 Yes GP practice w... Self PLANC, Jon 36
1ef2f00000000... B86123 Yes GP practice w... Self FRW, Frw (Ms) 24
1£0a110000000.. BE6123 Yes GP practice w... Self PAULSON, Pat., 13
1f92210000000.. B86123 Yes GP practice w... Carer or proxy DARBY, Alyso... 29
201211000000... BHMP Yes Practice initiat.. General practi... SMITH, Adele .. 38
25de21000000... BHMP Yes Practice initiat.. General practi... HARDAKER, E... 70
294b11000000... BHMP Yes Practice initiat.. General practi... EARLEY, Kate (.. 52
29bd11000000... B86123 Yes GP practice w... Carer or proxy LEACH, James 38
2d2511000000... B86123 Yes GP practice w... Self HARKER, Dan 0
2df2f00000000.. B36123 Yes GP practice w... Carer or proxy JOMES, jason 36
2ecaeD0D0000... BHMP Yes GP practice w... Self SMITH, Jehn 38
2ef2fDDO0O0000... B86123 Yes GP practice w... Self JOHNSOM, Ja... 36
2f0a110000000.. B&86123 Yes GP practice w... Self GIBBONS, Gre... 21
182 Requests.
report < UHH o0 3 1

Clinical Reporting

Appts

Sex

Male

Male
Female
Male
Female
Female
Male

Male

Male
Female
Not known
Male

Male

Mot known
Female
Male

Mot known
Female
Male
Female
Female
Female
Female
Male
Female
Not known
Mot known
Not known
Male

Male

Male

Submission started
15 Jan 2024 11:23
16 Jan 2024 10:11
09 Jan 2024 16:34
17 Jan 2024 12:32
10 Jan 2024 13:20
15 Jan 2024 14:18
15 Jan 2024 16:23
17 Jan 2024 11:10
16 Jan 2024 11:46
10 Jan 2024 09:47
15 Jan 2024 12:16
16 Jan 2024 14:21
15 Jan 2024 17:13
16 Jan 2024 10:09
09 Jan 2024 16:32
15 Jan 2024 14:08
15 Jan 2024 16:21
16 Jan 2024 11:46
17 Jan 2024 16:34
10 Jan 2024 11:48
15 Jan 2024 12:12
16 Jan 2024 14:19
15 Jan 2024 11:44
17 Jan 2024 15:55
15 Jan 2024 14:06
15 Jan 2024 1&:16
12 Jan 2024 13:45
10 Jan 2024 12:25
09 Jan 2024 14:34
10 Jan 2024 11:47
15 Jan 2024 12:09

386 390 &= 0 0 Ei0o 0 @@ Ao o o

Submission comple...
15 Jan 2024 11:24
16 Jan 2024 10:13
09 Jan 2024 16:35
17 Jan 2024 12:33
10 Jan 2024 13:20
15 Jan 2024 14:18
15 Jan 2024 16:25
17 Jan 2024 11:12
16 Jan 2024 11:46
10 Jan 2024 09:50
15 Jan 20241217
16 Jan 2024 14:22
15 Jan 2024 17115
16 Jan 2024 10:10
09 Jan 2024 16:34
15 Jan 2024 14:08
15 Jan 2024 16:22
16 Jan 2024 11:48
17 Jan 2024 16:34
10 Jan 2024 11:54
15 Jan 2024 12:13
16 Jan 2024 14:20
15 Jan 2024 11:44
17 Jan 2024 15:55
15 Jan 2024 14:06
15 Jan 2024 16:19
12 Jan 2024 13:47
10 Jan 2024
09 Jan 2024 14:37
10 Jan 2024 11:53
15 Jan 2024 1210

i<h

Figure 32: SystmConnect Report screen

Type

Clinical
Clinical
Admin
Clinical
Admin
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Admin
Admin
Clinical
Admin
Admin
Clinical
Clinical
Admin
Admin
Clinical
Clinical
Admin
Admin
Clinical
Clinical
Admin
Clinical
Clinical
Admin
Clinical

0 045 G o 5 87

Data included up to 17 Jan 2024 17:03

Clinical probl... | Admin activity...
Mew Clinical
LTC Review

Request for m...

Medication qu..
Request for Fit..
Mew Clinical
Other Clinical ..
Mew Clinical
Other Clinical ..
Existing Clinical
Existing Clinical
Request for Te..
Other
Follow up
Request for m...
Request for Fit..
Mew Clinical
Mew Clinical
Request for Te..
Other
Medication qu..
Other Clinical ..
Request for m...
Request for Le..
Other Clinical ..
Other Clinical ..
Request for Te..
Existing Clinical
Mew Clinical
Other
Mew Clinical
(\]

Response pref...
Telephone
Telephone
Telephone
Unknown
Unknown
Unknown
Telephone
Telephone
Telephone
Telephone
Telephone
Ernail/Electroni...
Unknown
Telephone
Telephone
Unknown
Telephone
Telephone
Ernail/Electroni.
Unknown
Telephone
Telephone
Unknown
Unknown
Unknown
Telephone
Telephone
Telephone
Telephone
Unknown

Telephone

11 R Eal

Clinical reporting (Reporting > Clinical Reporting) has SystmConnect reporting options, including the ability to
report on:

o Type

e Category

e Latest Priority

e Last Assigned to

e  Submitted by

e  Submitted date

e Submitted to site

e Outcome

e Outcome recorded

e Outcome recorded by

e Time from submission to outcom

e
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Creste Report

Name [bystmcuﬂnem Clinical Reporting ] [] Add report to favourites

Category SystmConnect

Sub category

~  New Category [ Restrict access to system administrators and selected users

New Sub-category

7" Relationships.
1! Reminders
(& Repeat Tempiates.
[ subject Access Requests
FH sus upleads
# vaccnations
/7 Vaccination Consents
¥ vaccination Refusals
A |8 maternity
& Pregnancies
Labours
Labour Outcomes
&' Maternity Care Plans
& Birth Details
Maternity Scans.
~ | 2 Scheduled Obs
43 scheduled Obs
4B Scheduled Dbs Performed
¥ schaduled Obs Amsndments
~ | 8 systmConnect
() systmConnect Requests
| 5 Data Dissemination
& Data Dissemination

~ |, Report Joining

Report on SystmConnect Requests

Only requests that have been matched to a patient record are included in results. Use the SystmConnect Report to
review details of requests that were completed and not matched to a patient record

A SystmConnect Request exists

O Type

[ category

[ Latest priority

[ Last assigned to

[ submitted by

[ submitted date

[ submitted to site:

[ outcome

[ outcome recorded
[ outcome recorded by

[[] Time from submitted to outcome recorded

m Gancel

Figure 33: Clinical reporting options

The same options are also available as breakdown options.

GPAD

SystmConnect requests will automatically be included in the GPAD dataset that is submitted to NHSE on a weekly

basis, if they are of the following types:

e Request Fit Note
e Request Medicat
e Request Test Re

ion
sult

o Registration Request

e Admin (Miscellaneous)

¢ New Condition
e Health Review

e Existing Condition

e Medication Query

e Follow Up

e Clinical (Miscellaneous)

Visualisations

For those organisations using SystmOne Visualisations functionality, users are able to make use of the additional

real-time SystmConnect dashboards that have been developed.
Please refer to SystmOne Visualisations guidance via Help > Support & FAQs > Documents & Training Guides for

more information.
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Resources

LMS

Detailed training videos and materials covering all elements of SystmConnect are available via our LMS (Learning
Management System). Videos available include Setup and configuration, Patient workflow, Practice workflow and
Reporting.

For existing LMS users, the training videos can be found under the main ‘UK modules’ menu. There will be a
continued update of the videos on the LMS as new functionality is developed and released.

If you don’t currently have access to the LMS please contact training@tpp-uk.com to request access.

©TPP 2024 — Commercial in confidence Please note: All patient data shown in this document is fictitious. 29



